
 
 
 

German quality you can trust 
 

Furniture Fittings 
 

Hettich India Private Limited warrants the original purchaser of Hettich hardware against 

manufacturing defects for as long as the original purchaser owns the product. 

 
Product Category 

 
Product Name 

*Functional 

Warranty 

*Surface 

Warranty 

 
 

Auto Closing Hinges 

Slide On 10 years 12 months 

Intermat 20 years 12 months 

Onsys 10 years 36 months 

Sensys 20 years 12 months 

Veosys 10 years 84 months 

All Other Hinges 20 years 12 months 

 

 
Drawer Runners 

FR 10 years 60 months 

KA- Zinc 10 years 36 months 

KA- Black 10 years 120 months 

Quadro 20 years 12 months 

Actro 20 years 12 months 

 
 

Drawer Systems 

MultiTech 15 years 60 months 

InnoTech 20 years 60 months 

ArciTech 20 years 60 months 

Atira 20 years 60 months 

AvanTech YOU 20 years 60 months 

Sliding & Folding 

Systems 

TopLine, InLine & Slide Line Series 15 years 60 months 

All Others 10 years 60 months 

Aluminium Frame 

Profile 
Complete Range 20 years 60 months 

 

 
Cargo Tech Wire 

Products 

Detergent Holder and Under Sink 20 years 60 months 

Baskets complete range 20 years 120 months 

Kitchen Accessories in wood (Larder, Duo, Moving 

corner, Carousel and etc.) 
 

20 years 
 

120 months 

Wardrobe Accessories in wood (Pull out shelf, Pull out 
shoe rack, Trouser Pull out, Tie/ Belt Pull out etc.) 

 
20 years 

 
120 months 

Lift Up 
Lift Advanced HF / HK / HL / HS 5 years 12 months 

Pneumatic Pump for Lifts 2 years - 

Handles Complete Range 20 years 60 months 

Connection Fittings Complete Range 5 years - 

 

Screws 

MS Screw 5 years 6 months 

SS Screw 10 years 60 months 

Heco Range 10 years 6 months 

Hepo Range 5 years 6 months 

 Easys 5 years 12 months 

Systema 2000 5 years 60 months 

WorkTop Extension 5 years 12 months 



Others Table Extension Slide range 5 years 12 months 

All Accessories 5 years - 

Locks Complete Range 5 years - 
 

Warranty is applicable from the proven date of purchase. The customer should retain 
Hettich/ Hepo Online Original Invoice. 

 

*Functional Warranty – Functional warranty refers to usual performance / working of product. 

Products do not function as per its Nature under normal conditions. 

 
*Surface Warranty – Surface Warranty is a broader term which includes anti-rust warranty, 

appearance, original look, and so on. Any visible change on the outer surface of product. (outer 

surface of the products gets chipped off, degradation of finish/color). 

 
Hettich claim on Surface warranty subject to general usage conditions in which surface of 

product must not be exposed to chemical solvents like Turpentine, cleaning agent chemical 

based, thinner etc. as well no impact with sharp tools. 

 
Hettich claim on Functional warranty subject to prescribed installation conditions throughout its 

operation and absence of external interruption to functioning of product. 

 
*Hettich India can change the Warranty period from time to time at its discretion. Please check 

the warranty period before buying the product 

 

  


